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  1,631  5,800 
 
Source: Train to Gain employee survey  









New entrants (NE) Longitudinal learners (LL) 
Institute for Employment Studies   5 
 
 
Table 1.1: Achieved interviews by respondent’s level of course  
 Wave 5 (NE) Wave 5 (LL) 
 No. % No. % 
Level 2 (fully funded) 4,800 83 1,357 83 
Level 3 (part funded) 1,000 17 274 17 
Base (N) 5,800 – 1,631 – 
Base = all learners, new entrant (NE) and longitudinal group (LL). 




















































































































0% 5% 10% 15% 20% 25% 30% 35% 40%
Health and social care services
Education, public, adiministration and defence services
Engineering and manufacturing
Construction
Distribution, transport and logistics
Retail
Hospitality, leisure, sport and travel
Community, social or personal service activities
Other/not known
 
Base = all learners, longitudinal group: Wave 5 N = 1,631 





























Table 1.4: Size of employer/number of employees (current or most recent 
occupation) 
 No. % 
1–10 434 11  
11–49 886 24 
50–249 850 25  
250+ 936 37 
Don’t know 124 3 
Base (N) 3,230 – 
Base = all learners, longitudinal group. 
Source: Train to Gain employee survey Wave 5 
























































1.4 Analysis and reporting 
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2 Finding Out and Signing Up 


























































2.2 The Train to Gain brand 
2.2.1 Awareness and knowledge of Train to Gain 
All learners in the new entrants’ survey were asked about the extent of their 
knowledge of Train to Gain and, while three out of four learners (73 per cent) had 












































Know it very well Know a fair amount about it
Know just a little about it Have heard of it but know nothing about it
Never heard of it  
Base = all learners, new entrant group: Wave 5 N = 5,800; Wave 4 N = 5,776; Wave 3 N = 5,608; Wave 2 
N = 2,542; Wave 1 N = 7,500. 


























































Table  2.1: Source of information about the brand 
 No. % 
From a manager/supervisor/HR or training department 1,661 40 
TV advertisement 633 15 
From a training provider/college/college staff/assessor 406 10 
From a colleague 341 8 
From friends or relations 222 5 
Advert in local or national newspaper 123 3 
Radio advert 89 2 
Train to Gain website 85 2 
Don’t know 285 7 
Base (N) 4,203 - 
Base = New entrants survey: all those who were aware of Train to Gain.  
Multiple responses given, only responses of over two per cent shown.  
Source: Train to Gain employee survey Wave 5 
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It's a scheme for 
employees to get skills 
and qualifications at 
work
It's a way for 
employers to get free 
training for their staff
Train to Gain is more 
for employers than for 
employees
 
Base = New entrants, all those who had heard of Train to Gain: Wave 5 N = 4,203; Wave 4 
N = 4,458; Wave 3 N = 4,277; Wave 2 N = 1,694; Wave 1 N = 4,470. 
Source: Train to Gain employee surveys 
2.3 Getting involved in Train to Gain 
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0% 10% 20% 30% 40% 50% 60% 70% 80%
Employer, manager or
supervisor
Training provider or member
of college staff came to
work





working in your organisation
Wave 5 Wave 4 Wave 3 Wave 2 Wave 1
 
Base = all learners, new entrant group: Wave 5 N = 5,800; Wave 4 N = 5,776; Wave 3 N = 5,608; 
Wave 2 N = 2,542; Wave 1 N = 7,500.  












2.3.2 Choosing to take part 
Who initiated training  
Learners reported many ways in which they had come to take part in the learning. 
Figure 2.4 shows that the two most common ways of initiating the training were: 
















































0% 10% 20% 30% 40% 50% 60% 70% 80%
I put myself forward when I
found out about the
opportunity
Employer asked if I was
interested
The training was mandatory
for my job*
I requested this training
My employer asked for
volunteers
I progressed automatically
to this training from a Level
1 qualification
My employer told me I would
do it
Wave 5 Wave 4 Wave 3 Wave 2 Wave 1
 
Base = all learners, new entrant group: Wave 5 N = 5,800; Wave 4 N = 5,776; Wave 3 N = 5,608; 
Wave 2 N = 2,542; Wave 1 N = 7,500. Multiple responses given. * this question was not asked in 
Waves 1 and 2. 
Source: Train to Gain employee surveys Waves 1, 2, 3, 4 and 5 



































Jointly initiated Initiated only by the employer Initiated only by the learner 
 
Base = all learners specifying who initiated training, new entrant group: Wave 4 N = 5,407; Wave 3 
N = 5,366; Wave 2 N = 2,503; Wave 1 N = 7,405. 
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A great deal A fair amount A little None at all Don’t know
 
Base = employer initiated training only, excluding those who progressed automatically, new 
entrant group: Wave 5 N = 1,738; Wave 4 N = 1,402; Wave 3 N = 1,322; Wave 2 N = 1,020; Wave 1 
N = 2,816. 














2.4 Work and training  
2.4.1 Access to training and qualifications at work  
Other learning and training at work 
A group of 43 per cent of the new entrants reported that they had undertaken job‐
related training in the previous year. This group was then asked to provide more 






Table  2.2: Training at work in the previous year  
New entrants No. % 
Did this training lead to a qualification?   
Yes 1,489 60 
 No 979 39 
Don’t know 29 1 
   
Did you do this training because you were 
legally required to for your job? 
  
Yes 1,404 56 
No 1,068 43 
 Don’t know 24 1 
Base (N) 2,497 100 
Base = all those doing extra training at work during last year, new entrant group. 
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Table  2.3: Extra courses at work to support key skills 
 No. % 
Maths  Yes 752 13 
No 5,037 87 
Don’t know 11 * 
   
English  Yes 820 14 
No 4,971 86 
Don’t know 9 * 
   
ICT/Computing  Yes 1,040 18 
No 4,751 82 
Don’t know 9 * 
   
Base (N) 5,800 100 
Base = all learners, new entrant group. 
Source: Train to Gain employee survey Wave 5 
2.5 Attitudes to work and learning 





























1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0
You need qualifications to
get anywhere these days
The right experience is
more important at work
than qualifications
In a recession, people are






In the past I have avoided
training to get new
qualifications
W5 New entrant group
 
Base = all learners, new entrant group: Wave 5 N = 5,800  
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0% 10% 20% 30% 40% 50% 60%
Skills roughly match needs
of job
Job changes require new
skills
Skills are a little higher
than needs of job
Skills greatly exceed needs
of job
I need to improve/update
my skills because of the
recession*
Don't know
W5 Longitudinal group W5 New entrant group
  
Base = all learners in employment, longitudinal and new entrant group: Wave 5 (NE) N = 5,418; 
Wave 5 (LL) N = 1,531. * = only asked in longitudinal survey 
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
%
I have the same access to training and development as
anyone else in my workplace
I was encouraged by my employer, manager or
supervisor to develop new skills
It is always easy to get training at my workplace
Most of the skills I need I learn from my colleagues
My employer is not keen on paying for training 
There is never any time to get any training at my
workplace
% agree % neutral % disagree
 
Bases vary = all learners, new entrant group, excluding don’t knows: Wave 5 N = 5,323 to 5,767. 
Source: Train to Gain employee survey Wave 5 
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
%
I have the same access to training and development as
anyone else in my workplace
I was encouraged by my employer, manager or
supervisor to develop new skills
It is always easy to get training at my workplace
Most of the skills I need I learn from my colleagues
My employer is not keen on paying for training 
There is never any time to get any training at my
workplace
% agree % neutral % disagree
 
Bases vary = all learners, longitudinal group, excluding don’t knows: Wave 5 N = 1573 to 1622. 
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
A qualification
Skills that will look good to
future employers
Skills to help me to do a
better job in the future
The chance to learn
something new
Skills to help me do my
current job better *
Improved self confidence
More job security**
Skills to help me do a
different job in the future
Better pay
A promotion *
Wave 5 Wave 4 Wave 3 Wave 2 Wave 1 
 
Base = all those currently learning or waiting to start, new entrant group: Wave 5 N = 3,880; 
Wave 4 N = 3,106; Wave 3 N = 3,726; Wave 2 N = 1,487; Wave 1 N = 5,672. * = only asked of those 
in work for Waves 2 to 5. ** not asked in Waves 1 to 4.  
Source: Train to Gain employee surveys Waves 1, 2, 3, 4 and 5 
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3.1 Requirements for information, advice and guidance 
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Table  3.1: Who spoke to you about your current job and required skills, prior to 
doing training? 
 Wave 5 (NE) 
Source N % 
Training provider or college staff/assessor 1,924 55 
Employer, manager or supervisor  1,526 43 
HR/personnel or training manager 142 4 
Base (N) 3,521 - 
Base = all those who had been spoken to prior to the training, new entrant group. Multiple 
responses given, only responses over two per cent shown. 
































Table  3.2: Extent of assessment prior to the training 
 Saying yes 
 N %  
Did anyone ask you about any qualifications you already had?  4,080 70 
Did anyone assess you against some or all of the requirements of the 
qualification you were signing up to? (ie skills gap assessment) 
3,352 58 
Did anyone assess your English, maths or language skills? (ie skills for life) 3,671 63 
No assessments at all 703 12 
Base (N) 5,800 - 
Base = all learners, new entrant group 
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Figure  3.1: Relationship between the three possible forms of assessment 
Qualifications already 
held: 70%
English, maths and 
language skills: 63%








Base = all learners, new entrant group: Wave 5 N = 5,800. 




























Table  3.3: Who carried out the assessment(s) of skills and qualifications 
 Wave 5 
Source N % 
Training provider or college staff/assessor 4,243 83 
Employer, manager or supervisor  647 13 
HR/personnel or training manager 137 3 
Base (N) 5,097  
Base = all those having an assessment of any of the three possible types, new entrant group.  
Multiple responses given, responses above two per cent shown. 
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Table  3.4: Consequences of the skills and qualifications assessment 
 W5 
New entrants N % 
I was told I would be trained and assessed for the 
whole qualification 
2,720 53 
I was put on a different level of the qualification  686 13 
I was put on a higher level 596 12 
I was put on a lower level 90 2 
I was told I didn’t require any training and would 
just need to be assessed for the qualification 
588 12 
I was told I only needed to be trained and/or 
assessed in some parts of the qualification 
411 8 
I was put on a different qualification subject 95 2 
Nothing 804 16 
Don’t know 234 5 
Base (N) 5,097 - 
Base = all those having an assessment of any of the three possible types, new entrant group.  
Multiple responses given. 
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Figure  3.2: Relationship between pre-entry discussion and prior skills gap assessment 


















Base = all learners , new entrants survey: Wave 3 N = 5,776  
Source: Train to Gain employee survey Wave 5  
















































0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
What the training would involve
How would you be assessed
How long training/qualification
would take to complete
The time commitment you
would need to make
Good Neither/nor Poor No information received Don't know
 
Base = all learners, new entrant group: Wave 5 N = 5,800. Not asked in previous waves 
Source: Train to Gain employee survey  
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Trends over time 
There was some evidence to show that learners complete their training and 
qualifications faster than in previous waves. The average time to complete for new 


























Regular discussions with the tutor/assessor 4.8 521 
Understanding how to use tasks from your work as evidence for your 
qualification 
4.8 519 
Support from your manager/supervisor 4.6 510 
Time for independent work on your training/qualification during work 4.5 513 
Base = recent learners, longitudinal group. Mean scores range from 1 (not at all important) to 5 
(very important). Bases vary due to the exclusion of “don’t know” responses. 

























Table  4.2: Whether support was received  
Support 
Number 
saying Yes  
% saying 
Yes 
Understanding how to use tasks from your work as evidence for your 
qualification 
478 92 
Regular discussions with the tutor/assessor 450 86 
Time for independent work on your training/qualification during work 421 81 
Support from your manager/supervisor 415 80 
Base (N)  521 - 
Base = recent learners, longitudinal group.  
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Wave 5
Wave 3 
Taken as long as they had expected Shorter than expected Taken longer Don't know
 
Base = completers only, longitudinal group: Wave 5 N = 372; Wave 3 N = 468. 








































1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0
The amount of time spent
with your assessor
The amount of time you
spent doing the training at
work
The amount of time you
spent at home doing the
training
Wave 5 Wave 3
 
Base = completers only, longitudinal group: Wave 5 N varies from 365 to 372; Wave 3 N varies 
from 456 to 467. Mean scores range from 1 (not at all important) to 5 (very important).  
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0% 20% 40% 60% 80% 100%
Wave 5
Wave 3
Very challenging Fairly challenging
Neither challenging nor easy Fairly easy
Very easy
 
Base = completers only, longitudinal group: Wave 5 N = 372; Wave 3 N = 468. 
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Table  4.3: What made it challenging to complete the training 
 Wave 5 Wave 3 
 Number % % 
The level of the course 56 25 17 
The format of the qualification 37 16 11 
Time management/finding the time  26 12 14 
The pace of the course 23 10 1 
Personal level of motivation 18 8 8 
Level of support from tutor/assessor 14 6 5 
Level of support from employer 11 5 3 
Base (N) 227  271 
Base = completers who found the course challenging, longitudinal group. Multiple responses 
given, answers of five per cent and above shown. 






Table  4.4: What made it easy to complete the training 
 Wave 5 Wave 3 
 Number % % 
Already have a good experience or knowledge of the 
area/my job 
33 29 34 
The level of the course 31 27 12 
The level of support received from the tutor/assessor 28 25 34 
Personal level of motivation 18 16 13 
Level of support from colleagues 12 11 9 
The level of support received from the employer 11 10 12 
The format of the qualification 9 8 11 
Base (N) 114  151 
Base = completers who found the course easy, longitudinal group. Multiple responses given, 
answers of five per cent and above shown. 
Source: Train to Gain employee surveys Waves 3 and 5  
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Table  4.5: Reasons for leaving course early/not completing it  
 N % 
I left the employer I originally signed up for training with 41 26 
My personal/domestic circumstances changed (eg moved house, illness, 
pregnancy, bereavement) 
24 15 
I did not have enough time at work to do the training 21 14 
The assessor/trainer stopped coming to my workplace 11 7 
Base (N) 157  
Base = early leavers, new entrant group. Multiple responses given, answers of five per cent and 
above shown. 




Institute for Employment Studies   61 
 
 
























































































64   Train to Gain Wave 5 Learner Survey 
 
 











































0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
A qualification
Skills that will look good to
future employers
Skills to help me to do a
better job in the future
The chance to learn
something new
Improved self confidence
Skills to help me do my





Wave 5 Wave 4 Wave 3 Wave 2 Wave 1
 
Base = completers only, new entrant group. * = only asked of those in work for Waves 2 thru 5.   
** = only asked of those in work for Waves 4 and 5. Multiple responses given. 




















































0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Skills that will look good to
future employers
A qualification
Skills to help me to do a
better job in the future
Skills to help me do my









An award from my
employer**
Wave 5 Wave 4 Wave 3 Wave 2 Wave 1
 
Base = completers only. * = only asked of those in work for Waves 2 thru 5.   ** = only asked of 
those in work for Waves 4 and 5.   *** = only asked of those in work for Wave 4 only.  **** = only 
asked of those in work or self-employment in Wave 5.  – indicates not asked. Multiple responses 
given.  
Source: Train to Gain employee surveys  
5.1.1 Outcomes and expectations – like for like comparison 
Table 5.1 isolates responses from learners who were in the process of studying or 
were waiting to start at the time of the Wave 3 survey, and who had completed by 












Table  5.1: Outcomes of training – differences between what was anticipated at 
Wave 3 and what was actual at Wave 4 and Wave 5 
 
What was anticipated 
at Wave 3 
What was actual 
at Wave 4 
What was actual 
at Wave 5 
Outcome No. % No. % No. % 
Skills that will look good to 
future employers 
858 89 873 91 896 93 
Skills to help me to do a 
better job in the future 
857 89 827 86 883 92 
A qualification 913 95 746 78 886 92 
Skills to help me do my 
current job better * 
760 88 730 85 723 84 
Improved self confidence 788 82 764 79 796 83 
Base (N) 963 - 963 - 963 - 
Base = Completers at Wave 4 or Wave 5, who were current learners or waiting to start at 
Wave 3, longitudinal group. * = only asked of those in work at the time of all 3 surveys, N = 862.  
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80% 85% 90% 95% 100%












Skills to help me do my current job better
A qualification
Skills to help me to do a better job in the future
Skills that will look good to future employers
 
Line is drawn to indicate a ‘perfect match’ between anticipated and actual outcomes. 
Base = Completers at Wave 4 or Wave 5, who were current learners or waiting to start at 
Wave 3, longitudinal group, N = 963.  
* = only asked of those in work at the time of all 3 surveys, N = 862.  
























Table  5.2: Skills learned  
New skills  No. % 
Practical skills related to your job 1,252 78 
Skills related to general employability (eg problem 
solving, time management) 
843 53 
New literacy skills 482 30 
New numeracy skills 352 22 
New IT skills 328 21 
None of these/nothing 183 12 
Base (N) 1,596 - 
Base = all learners except those waiting to start, longitudinal group. Multiple responses given.  
































































Table  5.3: Changes since the start of the training 








Have taken on further responsibility 
with same employer without 
additional pay or promotion 
512 32 32 44 
Got better pay 435 27 27 24 
Changed to a different role with the 
same employer (same level) 
240 15 15 16 
Got a better job with the same 
employer  
228 14 14 17 
Got a better job with a new employer  164 10 10 5 
Changed employer (same level job) 151 10 9 5 
Been made redundant 87 6 5 4 
Became self employed 47 3 3 4 
Base (N) 1,596 - 1,415 114 
Base = all learners except those waiting to start, longitudinal group. Multiple responses given.  
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0% 5% 10% 15% 20% 25% 30% 35%
Have taken on further responsibility with same employer
without additional pay or promotion
Got better pay
Got a better job with the same employer
Changed to a different role with the same employers (same
level)
Got a better job with a new employers
Changed employer (same level job)
Became self employerd
Been made redundant










Base = all learners except those waiting to start who have experienced change, longitudinal 
group: N = 1,596 see Table 5.3 





























Table  5.4: Future career intentions 
 Wave 5 (LL) Wave 5 (NE) 
Career intentions No. % No. % 
I plan to stay with my current employer for the foreseeable 
future 
921 63 3,487 64 
I am likely to stay with my current employer for at least 
another year 
224 15 713 13 
I plan to leave my current employer as soon as the 
opportunity arises 
143 10 516 10 
I am likely to leave my current employer within the next year 67 5 274 5 
I expect to have to leave my current employer within the 
next year due to redundancy or relocation 
50 3 159 3 
… redundancy  32 2 93 2 
… relocation 18 1 66 1 
I expect to have to leave my current employer when my 
contract ends 
32 2 142 3 
Don’t know 22 2 127 2 
Base (N) 1,459 100 5,418 100 
Base = all those in employment, longitudinal and new entrant groups. 
Source: Train to Gain employee survey Wave 5 





















 Number % Number. % 
Very important 302 81 230 62 
Fairly important 59 16 87 23 
Neither important or unimportant 5 1 10 3 
Not very important 4 1 27 7 
Not at all important 1 * 9 2 
Don’t know 1 * 9 2 
Base (N) 372 100 372 100 
Base = completers only, longitudinal group 
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Table  5.6: Who benefits most from training  
 Anticipated Actual  
 No. % No. % 
You only 282 8 165 9 
Mostly you 614 17 252 14 
Your employer only 42 1 52 3 
Mostly your employer 130 4 114 6 
Both you and your employer equally 2,547 69 1,081 61 
Neither you nor your employer 64 2 81 5 
Too early to say/Don’t know 13 * 19 1 
Base (N) 3,693 100 1,763 100 
Base = New entrants, current learners and those about to start (anticipated) and completers 
(actual)  
Source: Train to Gain employee surveys Wave 5  
Table  5.7: Who do you think has benefited the most from the training? (Actual) 
 No. % 
You only 36 10 
Mostly you 65 18 
Your employer only 3 1 
Mostly your employer 4 1 
Both you and your employer equally 257 69 
Neither you nor your employer 6 2 
Too early to say/Don’t know 1 * 
Base (N) 372 100 
Base = Longitudinal group, completers only 
Source: Train to Gain employee survey Wave 5  
5.3 Further training 












Table  5.8: Current/subsequent training being done? 
Qualification N % 
NVQ  165 38 
  (Entry Level)  (1) (1) 
  (Level 1) (2) (1) 
  (Level 2) (60) (36) 
  (Level 3) (89) (54) 
  (Level 4)  (8) (5) 
  (Level 5 or 6) (2) (1) 
  (Not known) (3) (2) 
In house training 68 16 
Life skills/E2E preparatory learning 21 5 
Professional qualification 17 4 
Health and safety 17 4 
First aid 14 3 
Dementia/mental health course 10 2 
GCSE/GCSE vocational 8 2 
Diploma in higher education  8 2 
Base (N) 430  
Base = completers who have started a subsequent course, longitudinal group. Responses of two 
per cent and above shown. 
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Table  5.9: Level of subsequent training in relation to the original one? 
Qualification N % 
Higher level (originally Level 2, now Level 3 or above) 89 44 
Higher level (originally Level 3, now Level 4 or above) 13 6 
Same level (both Level 2) 69 34 
Same level (both Level 3) 13 6 
Lower level (originally Level 2, now Level 1 or below) 16 8 
Lower level (originally Level 3, now Level 2 or below) 2 1 
Base (N) 202 - 
Base = completers who have started a subsequent course and who specified its level, longitudinal 
group. 
Source: Train to Gain employee survey Wave 5  
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Very helpful Fairly helpful Not very helpful Not helpful at all Don’t know
 
Base = completers who had been spoken to about further training options, longitudinal group: 
Wave 5 N = 173; Wave 4 N = 971; Wave 3 N = 201; Wave 2 N = 1,668. 
Source: Train to Gain employee surveys Waves 2, 3, 4 and 5  
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Very likely Fairly likely Fairly unlikely Very unlikely Too early to say Don't know
 
Base = completers who have not started a subsequent course, longitudinal group: Wave 5 
N = 985; Wave 4 N = 1,858; Wave 3 N = 1,794; Wave 2 N = 3,035. 
Source: Train to Gain employee surveys Waves 2, 3, 4 and 5  
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Table  5.10: Likelihood of doing a HIGHER LEVEL qualification in the next three years  
 Wave 5 (LL) Wave 5 (NE)  
 No. % No. % 
Very likely 345 35 782 44 
Fairly likely 244 25 515 29 
Fairly unlikely 152 15 216 12 
Very unlikely 197 20 190 11 
Too early to say 23 2 31 2 
Don’t know 24 2 29 2 
Base (N) 985 100 1,763 100 
Base: completers who have not started a subsequent course for longitudinal group, and all 
completers for new entrant group 
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Table  5.11: Likelihood of doing subsequent training at any level (as measured at W5) by 
likelihood of doing higher level qualification in the next three years (as measured at W3)  


















56 25 7 9 2 2 133 
Percentage 
not 
36 27 17 15 2 3 275 
Base (N) 173 107 57 53 8 10 408 
Base = Those asked at W3 about their feelings towards higher level training (completers) and those asked at 
W5 whether they had started any further training (completers). 
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Table  5.12: Likelihood of doing higher level qualification in the next three years  
 Wave 5 (LL) Wave 5 (NE) 
 Whether been spoken to about 
further training options 
Whether been spoken to about 
further training options 
 Yes  No  Yes  No  
Very likely 49 35 55 38 
Fairly likely 24 29 28 30 
Fairly unlikely 12 13 7 15 
Very unlikely 11 17 7 13 
Too early to say 4 3 1 2 
Don’t know 1 3 1 2 
Base (N) 115 164 663 1,095 
Base = completers only, longitudinal and new entrant group 
Source: Train to Gain employee surveys Wave 5  







Table  5.13: Likelihood of signing up for future training (early leavers) 
 Wave 5 
New entrants N % 
Very likely 82 52 
Fairly likely 44 28 
Fairly unlikely 10 6 
Very unlikely 14 9 
Too early to say 6 4 
Don’t know 1 1 
Base (N) 157 100 
Base = early leavers only, new entrant group 
Source: Train to Gain employee surveys  
When examined in isolation, early leavers in the new entrant group reported very 
different experiences to other learners at the outset of the training in terms of the 

























































Table  5.14: Barriers to taking up further learning. 
 No. % 
Lack of funding/money 112 11 
Lack of time 85 9 
Personal barriers (eg changed domestic circumstances, 
poor health) 
57 6 
Job insecurity 26 3 
Employer would not support it 31 3 
Motivation, not interested, attitude to learning 22 2 
Childcare costs/lack of childcare 19 2 
Nothing/no barriers 614 62 
Base (N) 985 - 
Base = completers who had not started a subsequent course, longitudinal survey. Multiple 
responses given, answers of two per cent shown and above shown. 
Source: Train to Gain employee Wave 5  
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
… the quality of the teaching received
… the training/qualification overall
… the support from your employer 
… the length of time it took to do the training 
… the information and advice prior to starting the
training
Extremely satisfied Very satisfied Fairly satisfied
 
Base = completers only, longitudinal group: Wave 5 N varies from 1,405 to 1,413. 
Source: Train to Gain employee survey Wave 5  
                                                 
1   ie those saying they were extremely satisfied, very satisfied or fairly satisfied.  
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
… the training/qualification
overall
… the quality of the
teaching received
Extremely satisfied Very satisfied Fairly satisfied
 
Base = completers only, new entrant group: Wave 5 N = 1,763. 











88   Train to Gain Wave 5 Learner Survey 
 
 















… the quality of the
teaching received
Wave 5 Wave 4 Wave 3 Wave 2 Wave 1
 
Source: 
Base = completers only, new entrant group: Wave 5 N = 1,763; Wave 4 N = 2,438; Wave 3 
N = 1,688; Wave 2 N = 939; Wave 1 N = 1,642.  
Source: Train to Gain employee surveys  
 















… the quality of the
teaching received
Wave 5 Wave 4 Wave 3 Wave 2 Wave 1
 
Base = completers only, longitudinal group: Wave 5 N = 1,415; Wave 4 N = 2,209, Wave 3 
N = 2,372, Wave 2 N = 3,636, Wave 1 N = 1,642 
Source: Train to Gain employee surveys  
Table 5.14 presents the Wave 5 results from both groups in the form of a mean 
score which can range from a low score of 1.0 which indicates extreme 
















Table  5.15: Satisfaction with different aspects of the training/qualification (mean 
score) 
Satisfaction with … Wave 5 (LL) Wave 5 (NE) 
… the training/qualification overall 5.8 5.7 
… the quality of the teaching received 5.9 5.7 
… the length of time it took to do the training 5.6 - 
… the support from your employer 5.6 - 
… the information and advice prior to starting the training 5.5 - 
Base (N) 1,405 to 
1,413 
1,763 
Base = completers only, longitudinal and new entrant groups. - indicates question not asked. 
Base varies due to the exclusion of ‘don’t know’ responses. 
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Table  5.16: Satisfaction with the training/qualification overall (mean scores) by 
subgroup 




Independent  5.8 5.8 Training provider 
Public  5.8 5.7 
Subject area Care 6.0 6.1 
 Other 5.8 5.7 
Longer than expected 5.5 - 
Shorter than expected 5.8 - 
Time taken to complete 
About as expected 5.7 - 
Challenging 5.8 - 
Neither 5.2 - 
How easy or challenging 
was it to complete the 
training 
Easy 5.6 - 
Yes 5.9 - Received a financial 
outcome No 5.6 - 
Yes 6.0 6.0 Improved self-confidence 
No 5.2 5.2 
Self-initiated  - 5.8 
Employer-initiated  - 5.6 
Who initiated the learning 
Jointly initiated  - 5.9 
Discussion only - 5.8 
Skills gap assessment 
only 
- 5.7 
Both assessments - 5.9 
Amount of pre-entry 
discussion or assessment 
Neither - 5.4 
A great deal - 5.8 
A fair amount - 5.6 
A little - 5.5 
Amount of say over 
whether to do the training  
None at all - 5.3 
Yes - 5.9 Received ILP or PDP 
No - 5.6 
Base = Longitudinal (LL)and new entrant (NE) group, completers only. Bases vary. Mean scores 
range from 1 (extremely dissatisfied) to 7 (extremely satisfied) A mean score of more than four 
indicates satisfaction, less than four indicates dissatisfaction. 
Source: Train to Gain employee survey Wave 5  
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Appendix A: Breakdown of Sample Leads 
New entrants  
The new entrant sample was drawn from the Individualised Learner Record. This 
comprised  198,070  eligible  Level 2  learners  and  47,075  eligible  Level 3  learners 



















96   Train to Gain Wave 5 Learner Survey 
 
 
Table A1: Breakdown of leads provided – top-up sample (level two learners) 











Total sample drawn 21,192 100  
    
Invalid sample    
Bad telephone numbers 10,302 48.61  
No longer at address 219 1.03  
Ineligible/screened out (for example, 
respondent did not recall having signed up 
for/taking part in training or out of quota) 
678 3.20 
 
    
Valid sample 9,993  100 
Soft appointments 2,163 10.21 21.65 
Hard appointments 176 0.83 1.76 
Respondent quit interview 298 1.41 2.98 
Refusal 1,792 8.46 17.93 
Not available during fieldwork 106 0.50 1.06 
Leads tried a max. number of times 658 3.10 6.58 
Achieved interviews 4,800 22.65 48.03 
    
Response rate summary    
Unadjusted response rate  22.65  
Adjusted response rate   48.03 
        
Source: Ipsos MORI  
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Table A2: Breakdown of leads provided – level three learners 










Total sample drawn 5,833 100  
    
Invalid sample    
Bad telephone numbers 2,922 13.79  
No longer at address 27 0.13  
Ineligible/screened out (for example, 
respondent did not recall having signed up 
for/taking part in training) 84 0.40  
    
Valid sample 2,800  100 
Soft appointments 1260 5.95 12.61 
Hard appointments 174 0.82 1.74 
Respondent quit interview 60 0.28 0.60 
Refusal 274 1.29 2.74 
Not available during fieldwork 2 0.01 0.02 
Leads tried a max. number of times 30 0.14 0.30 
Achieved interviews 1,000 17.14 35.71 
    
Response rate summary    
Unadjusted response rate  17.14  
Adjusted response rate   35.71 
Source: Ipsos MORI  










Table A3: Breakdown of leads provided – longitudinal sample 







Valid sample  
 
(%) 
Total sample issued 2,623 100  
    
Invalid sample    
Bad telephone numbers 177 6.75  
No longer at address 9 0.34  
Ineligible/screened out (for example, 
respondent did not recall having signed up 
for/taking part in training) 7 0.27  
    
Valid sample 2,430  100 
Soft appointments 149 5.68 6.13 
Hard appointments 28 1.07 1.15 
Respondent quit interview 28 1.07 1.15 
Refusal 234 8.92 9.63 
Not available during fieldwork 17 0.65 0.70 
Leads tried a max. number of times 343 13.08 14.12 
    
Achieved interviews 1,631 62.18 67.12 
    
Response rate summary    
Unadjusted response rate  62.18  
Adjusted response rate   67.12 
  If total %s do not sum to 100 exactly, this is due to rounding  
Source: Ipsos MORI 
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Appendix B: Sample comparisons 
Table B1: Comparison between achieved sample and eligible Level 2 population on 










Gender Male 60 60 
 Female 40 40 
Age  18-25 18 18 
 26–35 26 26 
 36-45 29 29 
 46–55 20 20 
 56 plus 7 7 
Disability/Learning difficulty  Yes 5 5 
 No 92 92 
 Missing 3 3 
Ethnicity  White 83 83 
 Non-white/other 15 17 
 Missing 2 - 
Region East of England 8 8 
 East Midlands 10 10 
 Greater London 11 11 
 North East 9 9 
 North West 16 15 
 South East 12 12 
 South West 8 8 
 West Midlands 15 15 
 Yorkshire and Humberside 12 12 
* Profile based on profile of Level 2 Train to Gain learners who started between January and May 
2009 (after de-duping). 
Source: ILR data, 2009 
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Gender Male 37 37 
 Female 63 63 
Age  18-25 16 14 
 26–35 26 27 
 36-45 32 33 
 46–55 21 22 
 56 plus 5 5 
Disability/Learning difficulty  Yes 4 4 
 No 92 92 
 Missing 4 4 
Ethnicity White 85 85 
 Non-white/other 13 15 
 Missing 2 - 
Region East of England 10 11 
 East Midlands 10 10 
 Greater London 10 10 
 North East 7 6 
 North West 17 15 
 South East 14 15 
 South West 9 10 
 West Midlands 14 15 
 Yorkshire and Humberside 9 9 
* Profile based on profile of level three Train to Gain learners who started between January and 
May 2009 (after de-duping). 
Source: ILR data, 2009 
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Appendix C: Change in Train to Gain 
Population 
Table C1: Level 2 learners  
 ILR population* Change W1 to W5 
Wave1 Wave 5   
 %    
Gender Male 51 60 9 
  Female 49 40 -9 
Age 18-25 12 18 6 
 26–35 25 26 1 
 36-45 31 29 -2 
 46–55 22 20 -2 
  56 plus 9 7 -2 
Yes 8 5 -3 Disability/Learning 
difficulty 
No 86 92 6 
  Missing 6 3 -3 
Ethnicity White 86 83 -3 
 Non-white/ 
other 
12 15 3 
  Missing 3 2 -1 
Region East of 
England 
7 8 1 
 East Midlands 9 10 1 
 Greater 
London 
7 11 4 
 North East 8 9 1 
 North West  16 16 0 
  South East 11 12 1 
 South West 7 8 1 
 West Midlands 17 15 -2 
  Yorkshire and 
Humberside 
15 12 -3 
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Table C2: Level 3 learners  
 
  ILR population* Change W1 to W5 
Wave1 Wave 5    
 %    
Gender Male 37 37 0 
 Female 63 63 0 
Age 18-25 16 16 0 
 26–35 29 26 -3 
 36-45 31 32 1 
 46–55 17 21 4 
 56 plus 7 5 -2 
Yes 3 4 1 Disability/Learning 
difficulty 
No 97 92 -5 
 Missing  4 4 
Ethnicity White 85 85 0 
 Non-white/ 
other 
11 13 2 
 Missing 2 2 0 
Region East of 
England 
 10 10 
 East Midlands  10 10 
 Greater 
London 
15 10 -5 
 North East  7 7 
 North West  37 17 -20 
 South East  14 14 
 South West  9 9 
 West 
Midlands  
48 14 -34 
  Yorkshire and 
Humberside 
 9 9 
 
Institute for Employment Studies   103 
 
 
Appendix D: Training and Qualifications 
Table D1: Occupational group by whether fully or part funded (new entrants) 
 Level 2 Level 3 Total NE  
 No. % No. % No. % 
Managers and senior officials 306 6 102 10 408 7 
Professional occupations 143 3 68 7 211 4 
Associate professional and 
technical 
199 4 69 7 268 5 
Administrative and secretarial 407 9 99 10 506 9 
Skilled trades occupations 715 15 108 11 823 14 
Personal service occupations 1,003 21 450 45 1,453 25 
Sales and customer service 
occupations 
371 8 32 3 404 7 
Process, plant and machine 
operatives 
885 18 43 4 928 16 
Elementary occupations 731 15 23 2 754 13 
Other/not known/unemployed 41 1 5 1 46 1 
Total 4,801 100 999 100 5,800 100 
Base = all learners, new entrant group: Wave 5 N = 5,800 
Source: Train to Gain employee survey Wave 5  
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Table D2: Occupational group by whether fully or part funded (longitudinal) 
 Level 2 Level 3 Total LL  
 No. % No. % No. % 
Managers and senior officials 92 7 39 14 131 8 
Professional occupations 70 5 29 11 99 6 
Associate professional and 
technical 
67 5 25 9 92 6 
Administrative and secretarial 90 7 24 9 114 7 
Skilled trades occupations 203 15 17 6 220 14 
Personal service occupations 383 28 122 45 505 31 
Sales and customer service 
occupations 
106 8 8 3 114 7 
Process, plant and machine 
operatives 
152 11 3 1 155 10 
Elementary occupations 160 12 5 2 165 10 
Other/not known/unemployed 34 3 2 1 36 2 
Total 1,357 100 274 100 1,631 100 
Base = all learners, longitudinal group: Wave 5 N = 1,631 . 
Source: Train to Gain employee survey Wave 5  
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Table E1: Detailed results of ordered logistic regression 
 Estimate Std. Error Wald df Sig. 
Extremely satisfied overall 10.635 0.977 118.570 1 0.000 
Very satisfied overall 7.415 0.967 58.753 1 0.000 
Neither satisfied nor dissatisfied  4.417 0.951 21.564 1 0.000 
Fairly dissatisfied overall 3.410 0.941 13.139 1 0.000 
Very dissatisfied overall 2.275 0.920 6.113 1 0.013 
Extremely dissatisfied overall 1.052 0.894 1.385 1 0.239 
Training lasted 1 to 7 weeks -0.391 0.164 5.691 1 0.017 
Training lasted 8 to 11 weeks 0.058 0.203 0.082 1 0.774 
Training lasted 12 to 20 weeks 0.084 0.136 0.382 1 0.537 
Training lasted 21 to 96 weeks 0.000   0  
Training not self initiated -0.270 0.118 5.205 1 0.023 
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Table E2: More results from the ordered logistic regression 
 Estimate Std. 
Error 
Wald df Sig. 
Extremely satisfied with the quality of the training 7.708 0.969 63.260 1 0.000 
Very satisfied with the quality of the training 5.722 0.959 35.592 1 0.000 
Fairly satisfied with the quality of the training 3.571 0.948 14.189 1 0.000 
Neither satisfied nor dissatisfied with the quality of 
the training 
2.049 1.001 4.189 1 0.041 
Fairly dissatisfied with the quality of the training 1.731 0.979 3.130 1 0.077 
Very dissatisfied with the quality of the training 0.714 0.952 0.562 1 0.453 
Extremely dissatisfied with the quality of the training 0.000   0  
Extremely satisfied with the quality of the teaching 3.867 0.741 27.261 1 0.000 
Very satisfied with the quality of the teaching 2.830 0.730 15.013 1 0.000 
Fairly satisfied with the quality of the teaching 2.314 0.727 10.136 1 0.001 
Neither satisfied nor dissatisfied with the quality of 
the teaching 
2.630 0.775 11.516 1 0.001 
Fairly dissatisfied with the quality of the teaching 1.822 0.773 5.548 1 0.018 
Very dissatisfied with the quality of the teaching 1.009 0.820 1.516 1 0.218 
Extremely dissatisfied with the quality of the teaching 0.000   0  
No improved self confidence -0.517 0.136 14.408 1 0.000 
Improved self-confidence 0.000   0  
Strongly agree that employer/manager encouraged 
the development of new skills 
1.042 0.485 4.609 1 0.032 
Tend to agree that employer/manager encouraged 
the development of new skills 
0.732 0.492 2.211 1 0.137 
Neither agree or disagree that employer/manager 
encouraged the development of new skills 
0.737 0.548 1.809 1 0.179 
Tend to disagree that employer/manager encouraged 
the development of new skills 
0.293 0.515 0.322 1 0.570 
Strongly disagree that employer/manager encouraged 
the development of new skills 
0.550 0.526 1.093 1 0.296 
Don’t know if employer/manager encouraged the 
development of new skills 
0.000   0  
Source: IES 
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